
Arkansas Health Benefits Exchange 
Stakeholder Summit

Embassy Suites
11301 Financial Centre Parkway

Little Rock, AR

Tuesday
October 11, 2011

Registration 7:30 a.m. until 9:30 a.m.  
Link for online registration is http://hbe.arkansas.gov/

 For those in need of a primer, the day will begin with a Health Benefits Exchange 101 session at 8:30 
a.m. The general session of the Summit will then begin at 9:30 a.m. with presentations from two keynote 
speakers. Joel Ario, former Director of the U.S. Department of Health and Human Services, Office of Health 
Insurance Exchanges, will provide a federal perspective on exchange development, and Arkansas Surgeon 
General, Joe Thompson MD, will provide a state perspective. Afternoon sessions will include expert panels 
that will explore two major questions: “Where does the Exchange fit into Arkansas’s health improvement 
efforts?” and “How does the Exchange meet consumer needs?” Panelists 

will include healthcare providers, insurance industry 
experts, brokers/agents, employers, and consumer ad-
vocates. The summit will close with forum discussions, 
during which participants will have the opportunity to 
share their viewpoints on the Exchange business model, 
legal issues, governance, and consumer needs. Lunch 
and refreshments will be provided.

Bios for Keynote Speakers:
Joel Ario is the former Director of the Office of Health Insurance Exchanges, which is part of the Center for Con-
sumer Information and Insurance Oversight at CMS, US Department of Health and Human Services.  Prior to his appoint-
ment, Joel was the Pennsylvania Insurance Commissioner, with oversight responsibility for the $80 billion Pennsylvania 
insurance marketplace. His three-year tenure in Pennsylvania was marked by collaboration with companies, agents and 
consumers to see that appropriate consumer safeguards were in place, while also preserving the flexibility insurers need 
to thrive in the fast-changing insurance marketplace. Within the insurance industry, Ario has won high marks for carefully 
balancing regulatory concerns with the needs of all stakeholders and is widely respected as being a fair and open-minded 
regulator.
     Prior to his Pennsylvania service, Ario was the chief insurance regulator for the state of Oregon (2000-2007). He began 
his regulatory career in 1994, coming to public service after15 years in the non-profit public interest movement.
     Ario was elected as a national officer three times by his colleagues at the National Association of Insurance Commis-
sioners (NAIC), and served on the NAIC Executive Committee from 2001 to 2010. A 1981 graduate of Harvard Law 
School, Ario also holds degrees from Harvard Divinity School and Saint Olaf College in Northfield, Minn. He is married 
and has three sons.

Joseph W. Thompson, MD, MPH As Surgeon General for the state of Arkansas, Dr. Joe 
Thompson’s work is centered at the intersection of clinical care, public health and health policy. He is responsible for 
developing health policy, research activities and collaborative programs that promote better health and health care in 
Arkansas. Dr. Thompson works closely with the Governor’s office, the Arkansas legislature and public and private organi-
zations across the state on relevant health policy topics. Nationally, as Director of the Robert Wood Johnson Foundation 
(RWJF) Center to Prevent Childhood Obesity, he is leading an organization that serves as the linchpin of RWJF’s strategy to 
reverse the epidemic of childhood obesity by 2015.
      Dr. Thompson has led vanguard efforts in planning and implementing health care financing reform, tobacco- and 
obesity-related health promotion and disease prevention programs. He was the lead architect of the Tobacco Settlement 
Act of 2000, at the forefront of Arkansas’s nation-leading efforts against childhood obesity and instituted the Arkansas 
Health Insurance Roundtable. Under his leadership, ACHI helped pass the Clean Indoor Air Act of 2006, documented the 
state’s success in halting progress of the childhood obesity epidemic, and helped implement ARHealthNetworks, Arkan-
sas’s health care benefits waiver for low-income workers.
      He currently serves on the Arkansas Board of Health and is past President of the Arkansas Chapter of the American 
Academy of Pediatrics. Nationally, Dr. Thompson serves on the board of AcademyHealth and on the Health Care Financ-
ing and Organization National Advisory Panel.  He is author of numerous articles and publications that reflect his research 
interests in the areas of health and health care including access, quality and finance.


